MpunoxeHne

K npuka3dy MuHucTepcTea Tpyga
1 coumanbHom 3awmTbl PO

ot 31 gekabpsa 2013 r. N 792

Kogekc
3TUKN U CNY)XeOHOro noBeaeHMsA paboTHUKOB OPraHoOB yNpaBlieHUA counarnbHON
3aWmTbl HaCeNlIeHUA U YYpeXxaeHUN coumanbHOro oocnyxmBaHus

|. O6wme nonoxeHus

1. Kogekc 9aTukm wun cnyxebHoro noBefeHMs pabOTHUKOB OpraHoB YynpaBreHus
coumanbHOM 3aLlmnTbl HaceneHus 1 yupexaeHui couynansHoro obenyxmsaHus (ganee - Kogekc)
paspaboTtaH B COOTBETCTBUM C nonoxeHnammn MexnapnameHtckon Accambnen rocygapcrs-
yyacTtHukoB CHI™ (noctaHoBneHue N 19-10 ot 26 mapTta 2002 r.), MexayHapogHoun geknapaumm
9TUYECKUX MNPUHLMMOB coumanbHon paboTbl (npuHsaTa MexagyHapogHon dhenepaumen
coumnanbHbix paboTtHukoB 8 wutona 1994 r.), MexayHapoAHbIMKM 3TUYECKMMM CTaHOapTamm
couymnanbHon paboTtbl (MpuHATHI MexayHapogHou defepaunen coumanbHblXx paboTHuKoB 8
nions 1994 r.), Konctutyumen Poccunckon ®egepaunn, degepanbHbiM 3akoHoMm oT 10 gekabps
1995r. N 195-¢3 "O6 ocHoBax couuanbHOro obcnyxmBaHua HaceneHus B Poccunckon
depnepaumn”, depepanbHbiM 3akoHOM OT 2 asrycta 1995r. N 122-03 "O couunanbHoOM
obcnyXuBaHuM rpaxgaH noXuroro Bo3pacta U MHeanuaos", HaumoHanbHbIMKM cTaHgapTamu
Poccurickon denepaumm o coumanbHOM 0OCNYXMBAHUM HACENEHUS U MHBIMW HOPMATUBHbLIMMU
npaBoBbIMK akTamu Poccuickon ®egepaumm, pekomeHgaumamm MexayHapogHon denepauunm
coumanbHbIX paboTHUKOB, a TakkKe OCHOBaH Ha o6Lenpu3HaHHbIX HPABCTBEHHbLIX MPUHLMMNAX U
HOpMax poccurckoro obuiecTsa 1 rocygapcTsa.

2. Kopekc npeactaBnsetr cobonm cBog OOWMX nNpuHUMNOB  npodheccnoHanbHON
CNYXebHOM 3TUKM W OCHOBHbLIX MNpaBuSl CryXebHOro noBefeHusi, KOTOPbIMU  HaANEeXuUT
PYKOBOACTBOBATLCA paboTHMKaM OpraHoB YnpaBfeHWa COouManbHOM 3alinTbl HaceneHus u
yypexneHun coumanbHoro obcnyxmBaHus Bcex ¢opm cobCTBEHHOCTU (Oanee - paboTHUKM
OpraHoB ynpaefeHust coumanbHOM 3alMTbl HACeneHus W YYpexOoeHurn coumanbHOro
obcnyxmBaHus).

3. N'paxgaHuH Poccuinckon degepaumm, noctynarowmi Ha paboTy B opraH ynpaBreHus
counanbHOM 3alnTbl HacemneHns unuM B ydpexaeHuwe coumarnbHoro obcnyxusaHus, obasaH
O3HaKoMUTbCA C nonoxeHumsamn Kogekca m cobnogaTb MX B MNpouecce CBOEN TpyLooOBOM
OeAaTenbHOCTH.

4. Kaxgbih pabOTHMK opraHa ynpasfeHus CcouuanbHOW 3aluTbl HaCeneHus wunu
yupexaeHus coumanbHoro obcnyxmBaHus OOSMKeH cnefoBaTtb nonoxeHnsm Kopekca, a
Kaxabli rpaxgaHuH Poccuiickon ®epepaunmn BnpaBe oXxuaatb OT paboTHMKA opraHa
ynpaBneHns couuanbHOW 3alinTbl HaceneHuss unn paboTHUKA YyYpexaeHus coumnanbHOro
obcnyxmMBaHUA NoOBeAEHMS B OTHOLLEHUAX C HAM B COOTBETCTBUM C nonoxeHuamu Kogekca.

5. Uenbio Kogekca siBNsieTCsl YCTAHOBIIEHWE 3TMYECKMX HOPM U MnpaBusl CryxebHoro
noBefeHns paboTHUKOB OpraHOB ynpaBrieHWsl CoOUMarnbHON 3alUMTbl HACENEHUSA N yYpeXaeHU
coumnanbHoro obcnyxmBaHust Ons NOBblWeHUs 3EKTUBHOCTM BbIMOMHEHNA UMW CBOEW
npoceccuoHanbHON AeATenbHOCTU, obecnevyeHve eanHbiX HOPM noBeAeHus pPabOTHUKOB
OpraHoB ynpaBfieHMUs1 CcouManbHOW 3alUTbl HacCeneHus W  YYpexgeHUn coumanbHOro
obcnyXmMBaHUA, a Takke COAENCTBME YKPEnneHno aBToputeTa paboTHMKA opraHa ynpaBneHus
coumnanbHOM 3alnTbl HaceneHusi M paboTHUKA YyypexaeHus coumanbHOro obenyxmBaHuA,
NOBbILLIEHMIO OOBEPUSA FpaXdaH K opraHam ynpasfieHUs couuaribHOM 3alMTbl HaceneHus u
yypexaeHuam coumnanbHoOro obcnyxmBaHus.

6. Kogekc:

a) CnyXuT OCHOBOW Ans (phopmMMpoBaHMS OOSMKHOWM Mopanu B cdiepe coumanbHom
3aWnTbl U COLManbHOrO OBCNYXMBAHUA HacCeneHus, YBaXKUTENbHOIO OTHOLUEHUS K opraHam
yrnpaBfieHns coumanbHOW 3alnTbl HAaCENEeHNa N yuYpexageHnsam coumanbHoro obecny>xmBaHnsa B
0o6LEecTBEHHOM CO3HaHUN;
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6) BbICTYNnaeT MWHCTPYMEHTOM perynmpoBaHMss M OpPMUPOBaHUSA OBLLECTBEHHOIO
CO3HaHMA W HPaABCTBEHHOCTW OpraHoOB YMpaBfeHWUsi COoLManbHOW 3aluTbl HaceneHusa u
yuYpexXaeHui coumanbHOro 00CnyxmBaHus.

7. 3HaHne wn cobniogeHne paboTHMKOM oOpraHa ynpaBfeHUs COLManbHOW 3aluThbl
HaceneHust U pabOTHMKOM Yy4dpexaeHus coumanbHOro obcnyxmBaHus nonoxeHun Kogekca
ABNAETCA OOHUM U3 MPUOPUTETHLIX KPUTEPUEB OLIEHKM KayecTBa ero npodeccuoHarnbHOu
AEeATeNnbHOCTU U CnyXebHoro noBegeHus.

Il. OCHOBHbI€ NPUHLUUNbI U NpaBuna cnyXe6HOro NoBeAeHUA, KOTOPbIMUA HaANEXUT
pPyKoBOACTBOBaTbLCA pabOTHUKaM OpraHoB ynpaBlieHMA couuanbHOMN 3aluThbl
HacerneHnsa N paboTHMKaM yYpeXaeHUn coumnanbHOro oocnyxmBaHus

8. OCHOBHble NPUHUMNBI CNyXebHoro noBedeHWs pPabOTHMKOB OPraHoOB YrpaBrieHUs
coumanbHOM 3awWnTbl HaceneHuss n paboTHUKOB YYpexaeHur coumanbHoro obcnyXxmnBaHus
ABMAITCA OCHOBOW noBefeHus rpaxaaH Poccuinckon depepaunmn B CBA3M C OCYLLECTBIIEHMEM
MMK NPOPECCMOHANbHbIX OOIMKHOCTHBIX 0653aHHOCTEN B coumanbHon cdepe.

9. PaboTHUKM OpraHoB YynpaBfeHUs CcouManbHOW 3aliuTbl HaceneHus u paboTHUKK
yuYpexaeHun coumanbHoro obcnyxmnBaHus, Co3HaBassi OTBETCTBEHHOCTb Mepen rocygapCTBOM,
0o0LWecTBOM 1 rpaxxgaHamMmu, Npu3BaHbl:

a) WCMOMNHATb  OOSPKHOCTHble  006A3aHHOCTM  O0OpPOCOBECTHO UM HAa  BbICOKOM
npodeccnoHanbsHOM  ypoBHEe B Uendx obecneyeHus  addpekTuBHOM  paboTbl  no
NpeaoCTaBNEHNIO HACENEHNIO Mep CoLManbHOM NOAAEPKKM U OKa3aHWIO coumarnbHbIX YCYT;

6) ncxoamTb M3 TOro, YTO NPU3HaHKE, cobnoageHne n 3awmTa npas n cBobo YenoBeka 1
rpakgaHuHa onpefensitoT OCHOBHOW CMbICN U coaepXaHue geaTenbHOCTN paboTHMKa opraHa
yrnpaBfieHns CcoumanbHOM 3aluMTbl HaceneHus wn paboTHUKA Yy4pexaeHus coumanbHOro
obcnyxusaHus;

B) OCYLLEeCTBNATb CBOK [OEATENbHOCTb B npefenax MofIHOMOYUA COOTBETCTBYIOLLENO
opraHa ynpaBfeHuss coumanbHOM 3alMTbl  HaAceneHust W y4pexaeHus coumnanbHoro
obcnyxusaHus;

r) He okasbiBaTb NPEAMNOYTEHUST KaKMM-NMOO MNpodecCuoHanbHbIM UK coumnanbHbIM
rpynnam  m ydpexgeHuam, npoTUBOAENCTBOBATb M HE MNOOYMHATLCA He OTBevarolwmm
MHTEpecamM KIMEHTOB BUSIHUIO OTAENbHbIX AOMKHOCTHBLIX NUL, U aAMUHUCTPATUBHOMY
OAaBMEHWIO;

A) cobnogaTb  coumanbHytd  CNpaBeanuBOCTb M PaBHOMPAaBHO — pacnpenensaTb
coumanbHble pecypCbl C Uenbl  paclUMpeHns BO3MOXHOCTEW WX NpeaoCcTaBreHus
Hy>XgalwmMmesa B nogaepxke KnneHtam, B NepBy0 oYepenb HECOBEPLUEHHOMNETHUM, a Takke
APYruMm nvuam, okasaBLUMMCS B TPYLHOMW XXU3HEHHOW CUTYyaUnK;

e) obecneuymBaTb 6e30NacHOCTb OKa3blBaeMbIX COLManbHbIX YCAyr ON9 XXU3HU W
3[0POBbS KITUEHTOB;

X) UcknYaTb 4ENCTBUS, CBA3AHHbIE C BIIUSIHUEM KaKUX-NIMOO NIMYHbLIX, MMYLLECTBEHHbIX
(dpUHAHCOBBIX) W WHbIX WHTEPECOB, NPEnATCTBYIOWNX A0O6POCOBECTHOMY WCMOSTHEHWNIO
AOJMDKHOCTHbLIX 00513aHHOCTEN;

3) cobnogaTb HENTPanbHOCTb, MCKMOYAKLWY BO3MOXHOCTb BNUSAHUS Ha CryXebHyro
AEeATEeNbHOCTb peLleHniA NONUTUYECKUX NAapPTUIR, NHbIX OBLLLECTBEHHbLIX 00beaMHEHUN;

n) cobnogatbe HOpMbI CNyXebHOM M NpodeccMoHanbHON 3TUKW, NpaBuna AenoBOro
noBeAeHMs U OOLLEeHNS;

K) NposIBNSATb KOPPEKTHOCTb W BHMMATENbHOCTb B OOpalleHun C rpaxgaHamn wu
AOJMKHOCTHLIMM NULIAMN;

n) NposiBNATb TEPNUMOCTb U YBaXKeHUe K o0bbl4asiM 1 TpaauumsM rpakaaH pasnnydHbIX
HaUMOHanNbHOCTEN W HapogHocTen Poccun, yyuTbiBaTb WX KyNbTypHble OCOBGEHHOCTH,
BepovcnoBegaHme, cnocobCcTBOBaTb COXPaHEHUIO CaMOBbITHOCTY;

M) 3awmuwaTte M nogaepxueaTb 4YenoBeyeckoe [AOCTOMHCTBO KMMEHTOB cCoLMaribHbIX
cnyx®, y4nTbiBaTb UX MHAMBUAYANbHOCTb, MHTEPECHI N couManbHble NOTPEOBHOCTM Ha OCHOBE
NOCTPOEHUS TONEPaHTHbIX OTHOLLIEHUI C HAMW;



H) yBaXkaTb NnpaBa KNMEeHTOB coumarbHbIX CryX0, rapaHTUpoBaTb UM HENOCPEACTBEHHOE
yyacTue B Mpouecce MpPUHATUS peLleHu Ha OCHOBE npefoCTaBfieHUst NMOSTHOM MHGopMaLmu,
KacatoLencs KOHKPETHOrO KNMeHTa B KOHKPETHOW CUTyauuu;

0) cobnogate KOHMAeHUManbHOCTb MHAOPMaUMN O KIMEHTE COUManbHOM Cnyxobl,
KacatloLencs yCrnoBumn ero XnsHegesaTenbHOCTU, TIMYHbLIX Ka4yecTB 1 Npobnem, npuHMMaTb Mepbl
ans obecneveHnss HepacnpocTpaHeHUs NoNyYeHHbIX CBEAEHUI AOBEPUTENBHOMO XapakTepa;

n) BoO3gepXuBaTbCA OT NOBEOEHMsl, KOTOpoe Morfo ©Obl Bbi3BaTb COMHEHME B
OOBHEKTMBHOM WCMOSTHEHMM [OOSDKHOCTHBLIX 00s3aHHOCTEN paboTHMKa opraHa ynpaBreHus
coumnanbHOM 3alMTbl HaceneHus Unn paboTHUKa yupexaeHusl coumanbHoro obenyxmeaHus, a
Takke He pgonyckaTb KOHQIMKTHbIX CUTyauun, CNOCOOHbIX AUCKpeauTupoBaTb  UX
0eATenbHOCTb;

p) HE UCNOMb30BaTb CNyXebHoe MonoXeHue ONA oKa3aHus BAUAHUA Ha OeATenbHOCTb
rocygapCTBEHHbIX OPraHOB U OPraHOB MECTHOIO camMoyrnpaBfeHus, opraHusaunn, JOMKHOCTHbBIX
NL, TrOCYAApPCTBEHHbIX W MYHUUMNAnbHbIX CAYXalmMX Mpyv PeLueHnn BOMPOCOB JIMYHOTIO
xapakTtepa,;

c) cobniogatb YCTaHOBIMIEHHble B [OCYAdapCTBEHHOM OpraHe, oOpraHe MEeCTHOro
camMoyrnpaBneHuss W  yyYpexaeHun coumanbHoro obecnyxmBaHusa npasuna  NyornyHbIX
BbICTYNNEHNA N NpeaoCTaBneHns cnyxebHon nHpopmaumm;

T) yBaXMUTeNbHO OTHOCUTLCA K OesTenbHOCTU npeacrtaBuTeNnen cpeacts MaccoBOM
MHpopMauumn no MHgpopmupoBaHMio obwecTBa 0 paboTe opraHa ynpasneHus coumarnbHON
3alMTbl HaceneHuss uUnn ydpexaeHus couuanbHOro obCcnyXuBaHUs, a Takke OKa3sblBaTb
cofencTeme B NoslydeHnn JOCTOBEPHON MHGOPMaLUKM B YCTAHOBITIEHHOM MOPSAKE;

Y) HECTU JINYHYIO OTBETCTBEHHOCTb 3a pe3yribTaTbl CBOEN OeATENbHOCTY;

@) ctumynupoBaTb ydactve LO6poBONbLEB, NMpexae BCEro M3 4ucna MOroaexu, B
OEeATEeNbHOCTU YYpexOeHUn coumanbHOro OoBCNYyXMBaHUA MO MPedoCTaBfEHU0 KIMeHTam
HeobXxoanUMbIX coumarnbHbIX YCyr.

10. PaboTHMKM OpraHoB ynpaBrieHUs COUManbHOW 3aliuTbl HacereHus N yupexgeHun
couymnanbHoro obcnyxumBaHust 06a3aHbl cobntogate KoHctutyuuio Poccunckon depepaumn,
defepanbHble 3aKoHbl, WMHble HOpPMaTWBHbIE MpaBoOBble akTbl Poccuickon depepaumm no
BOMpOCaM coumarnbHOro obcnyxnBaHusi, HOpmaTUBHbIE NPaBOBbIE aKkTbl Cy6beKkTOB Poccuimnckon
degepaummn, OOMKHOCTHbIE WHCTPYKUMW, MNpaBuria BHYTPEHHEro TpygoBOro pacnopsigka, a
TaKkKe OpyrMe akTbl opraHa ynpaBfieHUs couManbHOW 3aliuTbl HACeneHns U ydpexaeHus
coumnaneHoro obcnyxumeaHus cybbekta Poccuickon degepaumn.

11. PaboTHMKM OpraHoB YyrnpaBreHUs coumarnbHOM 3alumMTbl HaceneHms u paboTHUKM
yuypexneHum coumanbHoro obcCnyXuBaHUS HeCYT OTBETCTBEHHOCTb Mepeq KineHTamu
coumnanbHbIX cnyx6 1 nepen obLecTBOM 3a pe3ynbTaTbl CBOEN AEATENBHOCTMU.

12. PaboTHMKM OpraHoB ynpaBrieHUs couMaribHOM 3aliMTbl HAaceneHuss N yupexgeHun
coumanbHoro obcnyxuBaHuss 06sa3aHbl NPOTMBOLAENCTBOBATH MPOSIBIIEHUAM KOpPpPynuun U
npegnpuHMMaTb Mepbl MO ee NPodUnakTMke B Nopsiake, YCTaHOBIEHHOM 3aKOHOAATESNIbCTBOM
Poccunckon ®efepaunm o NnpoTMBOAENCTBUN KOPPYNLNN.

13. PaboTHMKM OpraHoB ynpaBrieHUs COLManbHOW 3aluTbl HAaCeNeHus U ydpexxaeHui
coumanbHOro obcnyXmBaHus, OCYLLECTBASOWME B3anMOLENCTBME C paboTHuMKamu Apyrnx
OpraHoB UCMOMHUTENbHOW BNnactTn cydbekTtoB Poccunckon denepaumm, 4OMKHbI ObITb ANS HUX
obpasuyom npodpeccnoHanmama, 6esynpeyHon penyrtaumm, cnocobcTBoBaTtb (GOPMMPOBAHUIO B
cybbekTe Poccuickon depepaumm bnaronpusatHoro ans adpgektnsHonm paboTbl MopasibHO-
NMCUXONOrMYEeCcKoro KnumarTa.

14. PaboTHMKM OpraHoB ynpasfieHUs COuMarnbHOM 3allunTbl HaceneHus, HageneHHble
OpraHn3aunoHHO-PacnopPAaNTENbHBIMA  MOSTHOMOYUAMM MO OTHOWEHUIO K  paboTHuKam
NoABEeLOMCTBEHHbIX YYPEXAEHNA, NPU3BAHbI:

a) NpuHUMaTb Mepbl MO NPeAOoTBPALLEHUIO U YPErynupoBaHUI MeXBeOOMCTBEHHbIX
KOH(SIMKTOB MHTEPECOB,;

6) NpMHMMaTbL Mepbl NO NPeayNPEXAEHNIO KOPPYNLUNN;

B) He pJonyckaTb CrnyyaeB MPUHYXOEHUS MNOAYMHEHHBLIX PabOTHMKOB K ydacTuio B
AEeATENbHOCTM NONUTUYECKUX NAPTUN, NHbIX OBLLIECTBEHHBLIX 06 beaMHEHUN.
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15. PaboTHMKM OpraHoB ynpaBfeHus coumnanbHOW 3alUunTbl HaceneHwus, HafeneHHble
OpraHM3aunoHHO-PacnopPSANTENbHBIMK  MONTHOMOYMSAMM MO OTHOLWIEHUKO K  paboTHMKaM
NoABELOMCTBEHHbIX YYPEXAEHUN, OOIMKHbI NPUHMMAaTb Mepbl K TOMY, YTOObl CBOMM SNYHbIM
noBegeHMeM nogaeaTb NPUMEP YECTHOCTU, OECNPUCTPACTHOCTU U CNpaBeanMBOCTM.

16. PaboTHMKM OpraHoB ynpaBfeHus couuanbHOW 3alUnTbl HacCeneHwus, HaLerneHHble
OpraHM3aUNoHHO-PacnopPSANTENbHBIMK  MOSTHOMOYMSAMM MO OTHOLWIEHMIO K  paboTHMKam
NoABELOMCTBEHHbLIX  YYPEXOAEHUN, HEecyT  OTBETCTBEHHOCTb B  COOTBETCTBUM c
3akoHogartenbcTBoM Poccuinckon depepauumn 3a genctBus unm 6e30encTBust NOAYMHEHHbIX
pabOTHMKOB, HapyLLaKLWMX NPUHLUNBI 3TUKM U NpaBunia crykebHoro noBefeHns, €Crii OHU He
NPUHANKN Mep, YTOBbI HE JOMYCTUTL TaKMX AENCTBUN U 6e3aencTBui.

lll. 3Tnyeckue npaBuna cnyxebHoro noBeaeHUsi pabOTHMKOB OpPraHoOB ynpaBreHus
coumanbHOM 3aWUTbl HaceneHUsa N y4YpexaeHun coumanbHOro oocnyxuBaHus

17. B cnyxebHomMm noBegeHuMM pabOTHMKY oOpraHa yrnpaBfieHUs couuanbHOW 3aluTbl
HaceneHns HeobXxoAMMO UCXOAUTb U3 KOHCTUTYLIMOHHBIX MOMOXEHUA O TOM, YTO YerloBeK, ero
npaBa u cBobOAbl ABMASAKTCA BbICLUEN LIEHHOCTbIO, U KaXAbl rpaXaaHWH MMeeT npaBo Ha
HEMNPUKOCHOBEHHOCTb YaCTHOM XKWU3HW, JIMYHYKD WU CEeMEWHYl TaWHy, 3aluTy 4ecTw,
OOCTOWHCTBA, CBOEro A06poro MMeHu.

18. B cnyxebHom noBegeHun paboTHMKA opraHa yrnpasreHus couuanbHOM 3aluTbl
HaceneHus n ydpexaneHunsa counarnbHOro obcnyxXmnsaHms HegonyCTUMbI:

a) noboro BMAa BbICKasbiBaHUA WM AEWUCTBMS OUCKPUMWHALMOHHOIO XapakTepa Mo
npusHakam nona, BO3pacTa, pachl, HaLMOHANbHOCTW, £3blka, rpaxgaHcTBa, COLManbHOro,
NMYLLECTBEHHOTO NN CEMENHOIO NOSTOXEHMUS, MONNTUYECKUX NN PENUMMO3HBIX NPEANOYTEHNN;

6) rpybocTn, npeHebpexXuTenbHbIn TOH, 3aHOCYMBOCTb, MPEAB3ATbie 3aMevaHus,
npeabsiBlieHne HenpaBoOMEpPHbIX, HE3ACNY>KEHHbIX 0OBUHEHWI;

B) Yrpo3bl, OCKOPOMUTENbHbIE BbIPAXEHUS UMW PEnnvMKW, AEWCTBUS, NPendTcTByolime
HOpPManbHOMY OBLLEHUIO U NPOBOLMPYIOLLIME NPOTUBOMNPAaBHOE NOBEAEHME;

) KypeHue B CryXebHbIX NOMeLeHUsX, Npu NoCeLLeHU KINMEHTOB Ha JOMY, BO BpeMs
CcnyxebHbIX coBeLLlaHnin, becen, MHOrO Cry»kebHOoro obLeHus ¢ rpaxgaHamu.

19. PaboTHMKM OpraHoB ynpaBrieHUsl COLManbHOW 3aluTbl HACENEHUS U YYpEXOAEHUN
coumnanbHOro obcnyXuBaHus npu3BaHbl CNOCOOCTBOBATb CBOMM CIy)XeOHbIM MOBeAeHueM
YCTaAHOBMEHMWIO B KOSNEKTMBE OES0BbIX B3aMOOTHOLLEHUI U KOHCTPYKTUBHOIO COTPYAHUYECTBa
Apyr ¢ Apyrom.

20. PaboTHUKM opraHa ynpasneHnsa couManbHOW 3alunTbl HACENEHUA U YyYPEXOAEHUN
coumanbHOro obcnyXxmBaHMa AOMKHbI ObITb BEXNIMBLIMU, OOpOXenaTenbHbIMU, KOPPEKTHLIMMU,
BHMMATENbHLIMU U NPOSBASATbL TONEPAHTHOCTb B OOLLEHUN C rpaxkaaHaMm 1 Konneramu.

21. BHewHnn BMA paboTHMKA opraHa ynpaBfieHUs1 COLManbHOW 3alUuMTbl HAceneHust U
yupexaeHusi coumanbHoro obcnyxmeaHms npyu UCNOMHEHUN UM OOSMKHOCTHbIX 06513aHHOCTEN B
3aBMCUMOCTU OT YycrnoBuh pabotbl M dopmata CnyXebHOro MeponpuaTus  OOSKeEH
cnocobCcTBOBaTb YBaXEHUIO TpaXgaH K roCyJapCTBEHHbIM OpraHaM W opraHaMm MeCTHOro
camoynpasneHus, yupexneHuam coumarnbHoro obcnyxusaHus, COOTBETCTBOBATb
o0LWenpuHATOMY AEenoBOMY CTWUMIO, KOTOPbIA OTAMYalT 0uMUManbHOCTb, CAEPXaHHOCTb,
TPaAMLMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCcTBEHHOCTb 3a HapyweHue Kogekca

22. HapyweHne paboTHMKOM oOpraHa YyrnpaBfieHUs COLManbHOW 3alliuTbl HaceneHus
nonoxeHnn Kogekca noOASIEXUT aHanuay W npu NoATBEPXAEHUM akta HapyweHua -
MOpanbHOMY OCYXOEHUIO, a B chnyyasX, MNpegyCMOTPEHHbIX doedeparibHbIMU  3aKOHaMM,
HapylweHne nonoxeHun Kogekca Bnevyetr npuvMmeHeHuMe K paboTHMKY opraHa ynpaBneHus
coumanbHOM 3aWuTbl HAaceneHs Mep PUANYECKONn OTBETCTBEHHOCTM.

23. CobniogeHne pabOTHMKOM oOpraHa ynpaBfeHusi couuarnbHOW 3alunTbl HaceneHus
nonoxeHnn Kogekca yynTbiBaeTCs Mpu NpoBedeHun aTrectauun, (opMmMpoBaHUN KagpoBOro
pesepBa 415 BblIABMXEHNSA HA BbILLECTOSALLMNE OOIMKHOCTU.



24. HapyweHune paboTHMKOM y4ypexaeHust couumanbHOro obCnyXmBaHUA MOSTOXEHNI
Kogekca noanexuT OCYy)XOeHMI Ha 3acedaHuy 06LeCTBEHHOro (MonevyvMTenbCKoro) coseTa
yypexaeHus counanbHoro obcnyxumeaHus (ganee - Coser).

25. CoBeT BO B3aMMOLENCTBUM C aOMUHUCTPAUMEN YYPEXOEHMS COoLManbHOro
obcnyxusaHua obcyxgaet dakTbl HecobntogeHust TpeboBaHuM K Criy»keBHOMY MnoBeaEHMIO
paboTHMKa yupexxaeHusi coumnanbHOro 06CnyXmBaHms, BHOCUT NPeaSIOKEHMS MO 3aluTe npas 1
MHTEPECOB KIMEHTOB coumarbHbIX CryX6, a npn Heob6xoauMOCTN O HanoXeHnn Ha paboTHuka
ANCLUMNIMHApHOro B3bickaHus. PeweHuna CoBeTa yuuThiBaOTCA NpU NpPoOBEAEHUM aTTecTauum,
NPOABWXEHUM MO CNy>X0e 1 NOOLLPEHNSIX COOTBETCTBYIOLLIEro paboTHUKa.



